
 

   
 

 
SUNDRUG Introduces Retail Media with Criteo 

 

 

 

TOKYO - April 20, 2023 - Criteo S.A. (NASDAQ: CRTO), the commerce media company, announced today that 
SUNDRUG Co., Ltd., Japan’s leading drugstore chain, has chosen Criteo as their partner for retail media, and 
will implement Criteo’s Retail Media solution for their online shopping site. This will allow SUNDRUG’s brand 
partners to leverage first-party data for marketing campaigns and expand opportunities for them to further 
engage with SUNDRUG shoppers. In turn, shoppers will enjoy a better shopping experience with relevant ads 
precisely tailored to their interests. 

Major pharmacies in Japan are accelerating their online businesses amid prescriptions related regulations 
changes in 2023. In response to this trend, traditional pharmacies are now focusing on digitalization through 
activating e-commerce platforms as a channel for new revenue streams with increased opportunities for 
more in-market consumers to purchase CPGs.  Furthermore, Japan’s retail media advertising market, worth 
¥13.5 billion($100M+) in 2022, is projected to grow approximately sixfold to ¥80.5 billion($600M)* by 2026. 
Competition is growing as new companies and players from outside the industry enter the market. 

"We renewed our online shopping site in March this year, positioning it as a new commerce platform 
integrating our offline and online touchpoints. Currently there are various definitions for retail media and 
sometimes it is defined as just a tool to deliver ads. However, with the synergy of integrating SUNDRUG’s 
commerce with Criteo’s Retail Media solution, we will be able to deeply understand both the needs of our 
advertisers and customers, as well as offer our customers a better and more attractive online experience," 
said Chika Tamaru, Executive Officer and Head of eCommerce of SUNDRUG.  

"We are delighted that SUNDRUG, one of the market leaders in Japan, has chosen Criteo as its technology 
partner for retail media," said Grace Fromm, Managing Director of Growth, APAC. “Our solutions have a 
proven track record in the drugstore industry including major U.S. pharmacy chains. I believe our strong 
technologies and our superior Criteo AI engine will help SUNDRUG’s brand partners achieve campaign 
outcomes. We are committed to helping our clients expand revenue opportunities, while offering a superior 
online shopping experience for consumers." 

Criteo Retail Media offers effective engagement opportunities that help retailers and brand advertisers grow 
their revenues. Leveraging Criteo's AI technology, it enables the delivery of personalized retail media ads by 
analyzing retailers' first-party data to identify in real-time which users are more likely to buy and which 
products are of most interest to them. This enables a full-funnel Retail Media campaign approach from 
awareness to acquisition. In addition, Criteo’s solution is equipped with a reporting function that allows for 
centralized management of campaigns offering full visibility of the campaign results. 

*2022 Survey by CARTA HOLDINGS. 

 

https://www.sundrug.co.jp/en
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcartaholdings.co.jp%2Fnews%2F20220927_2%2F&data=05%7C01%7Ct.sakai%40criteo.com%7Cdc7312e607b844bce6a908db407ce777%7C2a35d8fd574d48e3927c8c398e225a01%7C1%7C1%7C638174678168229940%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NkQdL0zYeZxIxdBWDqtDkDB55QfuNQ8PMXZ8uS%2F3j9A%3D&reserved=0


 

   
 

About Criteo  
Criteo (NASDAQ: CRTO) is the global commerce media company that enables marketers and media 
owners to drive better commerce outcomes. Its industry leading Commerce Media Platform connects 
22,000 marketers and thousands of media owners to deliver richer consumer experiences from product 
discovery to purchase. By powering trusted and impactful advertising, Criteo supports an open internet 
that encourages discovery, innovation, and choice. For more information, please visit www.criteo.com. 
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